
INSTRUCTION MANUAL
VERSACLEAN Cordless Floor Cleaner and Polisher
EW0190

Ewbank has a British heritage to be proud of. It’s a household favourite and much loved brand that has been providing innovative cleaning solutions for over 140 years.
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SAVE THESE INSTRUCTIONS
Household use only.

• DO NOT:
• Modify the unit in any way. It is dangerous voids the 

warranty
• Handle the unit with wet hands

WARNING!
1. Follow the assembly process in this manual. The manual 

will give the important instructions about the assembly 
and safety

2. After unpacking, make sure that the product is intact 
with no visible signs of damage caused by transport, 
should you have any doubts, do not use the product, 
and call our Quality department. All packing materials 
(plastic wrapping, cardboard box, etc.) are potentially 
dangerous and must be kept out of children’s reach

3. This product is only designed for domestic applications, 
any other usage is unsuitable and will not be covered by 
warranty

4. Before charging the product for the first time, check that 
the rating plate specifications on the adaptor correspond 
to your electrical power supply

5. The product must only be used with the charging adaptor 
supplied with the product or a replacement purchased 
from Ewbank or one of our distributors

6. Never use the charging station with multiple plug or 
extended power cord. The charging plug needs to fit 
directly into the socket

7. Do not plug the equipment into other devices such as 
timer, remote controlled device or similar equipment
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8. Please do not leave the unattended product when it is 
powered on

9. After charging has finished, and you are removing from 
the wall socket, pull out by the plug of adaptor only, do 
not pull by the power cord

10. Before cleaning and maintaining the product, please 
remove the power cord from the outlet and switch off the 
machine

11. If the product stops working or there is an abnormal 
sound, please switch the power off and contact our 
Service Department

12. Never try to replace the power cord. If the cord or plug 
is damaged or needs to be replaced, then please contact 
our Service Department

13. NEVER use with flammable or combustible liquids such 
as gasoline, other volatile substances or burning embers

14. NEVER use in the presence of explosive liquids, vapors, 
or explosive dust such as coal or grain

15. This product can only be used by children aged from 
14 years and above. Persons with reduced physical, 
sensory, or mental capabilities or lack of experience 
and knowledge must have been given supervision or 
instruction concerning use of the product in a safe way 
and understand the hazards involved. Children must not 
play with the product

16. Never submerge in water. Otherwise, the motor will be 
at high risk of being burnt out. The product should be 
kept far away from heat sources (such as central heating 
radiators, ovens, etc.) to avoid damage to the product

17. Before using the product, please remove any large or 
sharp matter on the floor to avoid damaging the plastic 
parts, filter, and motor

18. Ensure the polisher is switched off at the on/off push 
button switch when removing the cleaning pads
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19. In order to protect the battery, the unit cannot be switched on 
while it is being charged, the unit will not operate

20. If you are replacing the batteries, the old batteries must be 
correctly recycled. Never attempt to burn batteries

21. Ensure fingers, hair, jewelry etc. are kept away from rotating 
parts

22. Please use the product according to these instructions and use 
only Ewbank accessories

23. For initial charging, insert the power cord into the wall socket 
and the other end insert into the main body of the product,  
the indicator light on the front of the machine will display the 
charge level on the battery. It should take 4.5 hours for this 
process on the first charge

24. Always store in a cool place
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Liquid Spray Button
Light Button

On/Off Button

Lock Button

Extendable Stainless 
Steel Tube

Removable 
Battery Pack

On/Off Button
Water/Detergent 
Filling Tank

Spray Nozzle

Scouring 
Pads

Cleaning 
Pads

Polishing 
Pads

Funnel Charger

ACCESSORIES
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Take the main body and the two-part handle 
out of the box.  

1. Attach telescopic part of handle

Slide the bottom end of telescopic handle onto 
the main body until it clicks into place. After 
connecting, please pull tightly to ensure the 
handle is securely locked in place. 

2. Install batteries and fit top part of 
the handle

Open the battery cover in the back part 
of handle and insert the two AA batteries. 
Replace the battery cover.  
Connect  the handle to the telescopic handle, 
until it clicks into place. After connecting, 
please pull tightly to ensure the handle is 
securely locked in place
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1. Make sure the pads 
are clean.

Twist and wring out 
any excess water

2. Fix the pads to the 
rotating base

3. Ensure the pads are 
central on each base. 
Press pads firmly onto 

the rotating bases

4. Fill the spray container 
with water

5. Clear the surface of 
debris and foreign objects.
We suggest a quick vacuum 

before cleaning

6. Step on the switch to 
power the rotating bases 

in the head unit

7. Press the power button on the 
handle to power the sprayer.

Ensure you have fitted batteries 

8. When required, press the 
spray button on the handle
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Caring for your cleaning pads – fit correctly in use 

Caring for your cleaning pads – washing

When machine washing, 
apply a little detergent to 

each pad directly.

When hand washing, rub 
the  two pads together  to 

scrub them clean

Twist and wring out any 
excess water.

Remove all debris from the 
pads to avoid damage to 
the floor when cleaning.

Wash separately from 
other items.

Never use bleach or fabric 
softener on the pads
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If you experience difficulties with the appliance, please check the suggestions below 
before contacting customer services on 01473 271272:

PROBLEM POSSIBLE SOLUTION

The Cordless Polisher/Cleaner 
won’t start?

• Please ensure the product has been 
sufficiently charged

• Ensure the charging cable has been tightly 
inserted

• Please ensure the batteries in the handle 
are not empty and that they have been 
installed correctly

• Please ensure the normal running time of 
25 minutes has not been exceeded

The pads and pump won’t turn 
on? 

• Please press the foot switch on the top of 
the polisher head to start the machine. The 
LED lights will come on as an indicator

Excessive water is left on the floor • Please ensure the pads are not full of 
soaked up water

Excessive vibrations in the head of 
the unit.

• Please ensure that the pads have been 
installed centrally on the rotating heads

There is an unusual noise when 
cleaning. 

• The unit will emit a light “buzzing” sound. 
This is normal

• Other noising could be caused by foreign 
objects attached to the cleaning pads
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Model: EW0190 VERSACLEAN

Rated Voltage: Input: 100-240V, 50/60Hz Output: 14.8V 2200mAh

Rated Power: 80W

Water Tank Capacity: 350ml

Product Dimensions: H:1390 x W:450 x D:230

Net Weight: 4.1kg
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The European Directive 2012/19/EU on Waste Electrical and Electronic 
Equipment (WEEE), requires that old household electrical appliances must 
not be disposed of in normal unsorted municipal waste. 
Old appliances must be collected separately in order to optimise the 
recovery and recycling of the materials they contain and reduce the impact on human 
health and the environment. 
The crossed out “wheeled bin” symbol on the product reminds you of your obligation, 
that when you dispose of the appliance it must be separately collected. Consumers 
should contact their local authority or retailer for information concerning the correct 
disposal of their old appliance.
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Ewbank Warranty Terms & Conditions 

This product is guaranteed for a period of 24 months as standard from the date of 
purchase against mechanical and electrical defects.

To qualify for the warranty, the product must be used for domestic household use 
only and in accordance with the instructions in the user manual. Any misuse of the 
product will result in the warranty being void. 

The warranty does not cover accidental damage, misuse, neglect, tampering or 
incorrect adjustment or installation. 

The warranty will be rendered invalid if the product is resold, has had its serial 
number removed (or has an invalid serial number), or if an unauthorised person 
has carried out any repairs or alterations. 

The warranty does not cover accessories or consumable parts that require 
replacement under normal use. This includes shelving, dials, filters, belts and trays 
etc. 

In the unlikely event of a breakdown please refer to the Troubleshooting guide in 
your user manual and check all plugs, fuses and the electricity supply. 

If you still require assistance please contact our Customer Service department on  
01473 271 272 or write to us at the following address: 

Customer Service Department  
Ewbank, 38 Bluestem Road, 
Ipswich, Suffolk, IP3 9RR 

Please quote the Product Code and the PO Number on the rating label and give 
details of the exact fault. We will then decide whether to repair or replace the 
item. 

Before we arrange the repair or replacement you will be required to return a copy 
of your proof of purchase. Please retain your original. 

If an item is replaced within the agreed warranty period, the warranty for the 
replacement item will be calculated from the purchase date of the original. 

In the event that the product is inspected and no fault is found or the product is not 
within the warranty period you will be charged for the repair and any carriage 
costs. 
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Disclaimer: Ewbank operate a policy of continual improvement and development. 
We therefore reserve the right to change/alter the specification and appearance of our appliances without prior notice. 

All diagrams and images shown in this manual are for illustration purposes only.  

Your Guarantee

This product is covered by a 2 year guarantee.
This does not cover normal wear and tear or abuse.

For guarantee purposes, please retain your original receipt as proof of purchase. 
This guarantee does not affect your statuatory rights.

For spares, service and further information please contact;
UK Address: Ewbank, 38 Bluestem Road, Ipswich, Suffolk, IP3 9RR
EU Address: Castle Electrical Factors Ltd., Dundalk, A91 KA9R, IR

Tel: 01473 271 272

EB1125


